
MERIDA - EMERGENCY NUMBERS
  

   

GENERAL 
General Emergency 
911 from any phone 
 
Red Cross (Cruz Roja) Ambulance  
999-924-9813 
 
Green Angles Roadside Assistance  
078 
 
Ayuntatel (Merida Citizen’s Line)  
070 or 999-924-4000 
 
Merida Police Department  
999-942-0070 
 
Merida Fire Department 
924-9242 or 923-2971 
 
 

 

 

 

MEDICAL 
Clinica de Merida Hospital 
Ave Itzaes y 33B 
999-920-3914 
 
Centro Medico Americano (CMA) Hospital 
Calle 54 y Prez Ponce (near Walmart) 
999-913-4300 · 999-926-2111 -  EMERGENCIES: 999-927-3199 
 
CEM Hospital 
Calle 60 y Colon (near Hyatt Hotel) 
999-920-4040 
 
Star Medica Hospital 
Calle 26 #199 x 15 (near Altabrisa Shopping Center) 
999-930-2880 (ext 5 for emergencies) 
 
Alfa Ambulance Service (serves Star Medica) 
999-924-1322 
 
Sami Ambulance Service (serves Star Medica) 
999-925-4048 or 999-240-6414 
 
 

 

TRANSPORTATION 
TaxiMetros 
999-188-0200 

Radio Taxi de Merida 
999-330-1048 

Taxi Santa Ana (24 hours) 
999-924-2320 

 
 

PROGRESO EMERGENCY NUMBERS 
Emergency land line: 911 

Emergency on cell phone: 911 

Fire Department: 116 or 969-935-0130 

Cruz Roja/ Red Cross Ambulance: 969-935-1624 

Police: 969-935-0026 

Taxi: 969-935-0198 

Green Angels (Emergency Road Service): 078 

Ayuntamiento/City Hall: 969-103-6000 

Centro de Salud (Health Center): 969-935-7844 

Centro Medico Americano (Medical Services): 969-935-0769 

Vets Akita: 969-935-2547 

Centro Clínico Veterinario: 01-969-103-0136 

CFE (Electricity): 071 

Smapap (Water): 969-935-0134 

24 HR VETERINARY 
Tony or Nelson from Planned Pethood:  
044-999-944-2310 
Jose or Sandra from Pets & Company:  
044-999-943-7787 
Animal Rescue: AFAD – 044-999-947-6319 
or 044-999-152-0949 (both cell phones) 

UTILITIES 
CFE (Electricity)  
071 
 
JAPAY (Water) 
999-930-3450 
 
Izzi (Internet/Phone) 
01-800-120-5000 
 
Temex (Internet/Phone) 
01-800-123-0000 
 

 

tel:529999273199

